
consumer Grievances Redressa! Forum
(Formed section '181, Sub-section (c) of the section 42 of The ElectricityAct, 2003 and Regulatory (GERC) Notiflcation No, 4 of 2004).

Circle Office, Bhuravav RoaO, Ot.

To

smt. Pushpaben Narayandas Katwani
At Sindhi Chal, Power House,
village: God.hra. Ta: Godhra (Dist. pMs)

Subject: Your grievances regarding adding old owner meter bill
Reference: Your application dated 14t07t2021 (Received on 22tO7t2u21l

Dear Si/Madam,

Enclosed herewith please find
MGVCL, Circle Office, Godhra

Thanking you,

the order of the consumer Grievances
as mentioned above.

Redressal Forum,

Yours Sincerely
For & on behalf of CGRF

,'--(5!:*+--
(NC VATDYA)

Convener
Encl. As above

Copy fwcs a,lonq with ordef to:
1. ETA to MD MGvcL corp office, Vadqdara2 c E (Proi) MGVCL corp office, vadod ara
3. ACE (R&c) MGvcL, corp office, vadod ara

Copv to:
1. SE (O&M), MGVCL, CO, Godhrar). EE (O&M), MGVCL, D.0., Godhra
3. DE MGVCL, Rural Sub-division, Godhra @ ,

"'he is requested to submit Action Taken Report within 7 days from the date of issue of this letter.

Complaint No: MG-GDR-I l-l I ZO21-22



on of lE Act as wellNgtifi.ption No.2l CGRF & Ombudsman

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM
MADHYA GUJARAT VIJ CO LIMITED

CIRCLE OFFICE, POWER HOUSE COMPOUND,
GODHRA - 3gg oo1.

The comptaint dated 14/712021 received at MGVCL, circte office on 15t7/2021from smt. Pushpab-en Narayandas 
[q!wa1i regarding debit of bitt amount Rs.95,179=00 in the cbnsumer No: 07637 tosolot6. in8 mcvcl CGRF, Godhra hascatted both the parties on 27/g/2021 and on oenatr of smt. pushpaben, shriJitendra Narayandas Kalwani and Junior Engineer shri H.H. patet Godhra Rurat sub-division attended the Forum

1.0 fhe brief history of the complaint is as under:

1'1 Smt' Pushpaben Narayandas Katwani vide apptication dated 14/7/2021represented that they have credit of Rs. o.iz in the month of January_February-2o21. ln the month of March-Aprii-[ozl they founJ outitanotngdues as Rs. 95, 177-64 with totat amount ,ir oirrit 1,00,279=92.

1'z she states that she is the new owner of the property and this is otd duesso MGVCL has wrongty added this amounf in my bitt and t am notresponsibte to pay this amount and request for prompt response fromMGVCL.

2.0 Representation from the appticant:

2.1 on 27/8/2021, shri Jitendra NarAyandas Katwani, son of smt. pushpaben
Narayandas Katwani attended the Forum

2'2 when the appticant i.e. smt. Pushpaben Narayandas Katwani started tolive in this property - residence. MGVGL has removed the connection andthere was no power suppty in the house.

2'3 The party approached the MGVCL for power suppty and MGVCL informedto pav Rs. 32,000=00 and shri Dineshunii piio-nL 32,ooo=00 by cheque toMGVCL and MGVCL restored the power suppty.
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Subject Consumer Grle
No.MG-GDR-il-3 / ZOZ| -Zz

Comptainant Smt Pushpqb"
Respondent Shri H. H. Pat

Office , Godhra Rurat. 'l

Date of hearin 27 /0812021 at M

QUORUM
Chai rperson Shri A.G. Shah,-Nadiad
lndependent Mem6er Shri D.l. Patet, Baroda



2.4 Then after, the party is paying electricity bitt regutarty. The bitt reftectsthe name of otd party shri Neet sunitkumai shah and hence smt
Pushpaben Narayandas Katwani is required to change the name from Shri
Neet sunilkumar shah to smt. pushpaben Narayandai Katwani.

2.5 Smt. Pushpaben Narayandas Kalwani has submitted the Sate-deed of House
from Shri Dineshkumar Bhagwandas Ganwani for the amount of Rs. 18.00
takhs vide Dastavej No: 8266 dated Z6t12tZO1g.

3.0 The MGVCL Representative has responded as below:

3.1 lynigr Engineer, shri H.H. patel stated that MGVCL has charged Rs.
95,177=64 against the recovery of temporary connection providedto Shri
Neet Sunilkumar Shah eartier.

4.0 The GGRF Members have come to the fottowing conclusion:

4.1 Shri Neet Sunitkumar Shah has sotd property No: 44-45-46 tocated at Vavdi
(Buzarg) Land Survey No: 79 on 12/10/2017 to Shri Dineshkumar
Bhagwandas Ganwani vide Dastavej No: 5120 dated 2017.

4.2 Shri Dineshkumar Bhagwandas Ganwani have sold the property bearing No:
44-45-46 located at vavdi (Buzarg) Land survey No: 79 to smi. pushpaben
Narayandas Katwani vide Dastavej No. g266 dated 26t1zlzo1g.

4.3 As stated by the appticant earlier, Shri Dineshkumar has paid Rs. 32,000/-
as outstanding dues to MGVCL by cheque as Shri Dineshkumai sotd
property to Smt. Pushpaben Narayandas Kalwani and MGVCL has restored
the suppty.

4.4 For outstanding dues of Rs. 95,177=64, MGVCL have stated that the
outstanding dues is against recovery of temporary connection which was
issued to Shri Neet Sunitkumar Shah. Shri Neet have paid the outstanding
dues of temporary connection by cheque but the cheque was not cteared
hence the outstanding dues is pending to be paid by Shri Neet Sunilkumar
Shah. No debit is effected after return of cheque. MGVCL have issued
neither Notice to Shri Neet Suniktumar Shah Under Section 138 nor todged
FIR for return of cheque.

4.5 MGVCL has recovered Rs. 7,OOO1- as deposit at the time of release of
temporary connection issued to Shri Neet Sunitkumar Shah. Temporary
connection to Shri Neet Sunitkulnar Shah was reteased on 6-01 -ZOi7 and
was disconnected on 26-01-2019.

4.6 After that the temporary connection is finatized in February-2O21 as per
Executive Engineer, Godhra Letter No: GDR/Rev/1010 dated 2512/2021
and then after the recovery is effected in the above consumer.

4.7 From the Dastavej, it can be observed that Shri Neet Sunitkumar Shah has
sold the property to Shri Dinesh Bhagwandas Ganwani on 12t10t2017 vide
registered Dastavej No.5120 and said property is sotd by shri Dinesh
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Bhagwandas Ganwani to smt. pushpaben Narayandas Katwani videDastavej No. 8266 dated 26/1?./201:9. This shows that property iitransferred from originat party to 2 Nos. of party. At the time or po*"i
suppty to smt. Pushpaben Narands kalwani, 3hr.i'Dineshbhai has puio nr.32,225/- to MGVCL and MGVCL has restored the power suppty. This showsthat at the time of power suppty to smt. pushpaben Nirayanoas Katwanino further outstanding dues was pending on the bitt of shri Neet
sunitkumar shah and to be paid by smt pushflaben Narayandas Katwani.

ORDER
The Members of CGRF has heard both the parties and it have come to theconctusion that MGVCL las wrongty charged the outstanding dues of Rs. 95177=64in the bitt of Shri Neet Sunitkumii snan'wnicn is the froperty of Smt. pushpaben
Narayandas Kalwani. Necessary action for detetion oi outstanding amount to be
!1ken by MGVCL authority and recovery of Rs.95177=64 from Shri Neet Sunitkumar
Shah to be taken by suitabte action and inform CGRF by taking suitaOte actionwithin 7 days.
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(Shri K. B. Dhebar)
Technical fulember

PS;

or'1:Y
(Shri A G Shah)

Chairperson

lf the complainant is not satisfied with the order of this Forum, the complainont mayapproach ombudsm.an oly af^ter. payment of minimum 33% of the bitt oiolit issued tothe party in question. rle offiie oddress' of tii-o.war^o, is : ftre sr iy1 o11ir"r,office of the Electricity ombidsman, Guiarat Etiririiiii negutatory commission, BarrackNo'3, Polytechnic Compound, Ambowadi, Ahmedobad lbo ol5 in accordance with clouseNo.2.63 Chapter-2 of GERC Notificotion No.2 of 20fi.

1.Representationshoutdue@ecomp[ainantwithhisname
and address.

2. Representation shoutd be supported with affidavit.
3' True copy of order of Forum'and originat comptaint made before Forum shoutd beattached. Enctosed documents shoutdLe certified copies of the originat documents.4' The representation before ombudsman shoutd be submitted within-30 oiys rrom tr,edate of order of Forum.
5' Copy of representation shoutS be submitted at the office of ombudsman. Copy ofrepresentation shoutd be submitted toltt respondents. !
6' lf the comptainant is required to pay any amount according to the order of Forum,one-third of such amount shoutd be deposited by comptainint ano prools shoutd beattached atong with the representation.
7' The matter shoutd not be pending before the competent Forum or any other court,. tribunat, arbitrator or any other authority.o 8' Att representations shouia be with a suificient cause, reasonabte ditigence causingthe consumer prima facie toss and damages l rnconvlnience.
9. Representation may be submitted in Engiish or Guiariti tanguage

.".

(Shri D:1. Patel)
lndependent lAember


